
Modem Setup 
 

Click the Start menu and open Control 
Panel. 

Choose Phone and Modem Options. 

NCI-Frederick Communications
ABCC, SAIC Frederick

Frederick, Maryland
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Click the Modems tab. If your modem is 
installed and properly working, precede to 
Dial-Up Connection Step 1. Otherwise, 

click Add. 

Click Next to continue with the Add 
Hardware Wizard. 
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If Windows XP was successfully able to 
detect your modem, then you should see 

something highlighted similar to as what is 
shown to the left. 

If not, you either do not have a modem or 
Windows XP does not recognize it. In the 
latter case, consult your modem manual or 

manufacturer to troubleshoot. 

Click OK. 

 

 

Dial-Up Connection Setup 
 

Click the Start Menu and open the Control 
Panel. 
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Click Network and Internet Connections. 

Specify your Location Information as 
appropriate. 
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Click OK. 

 

In the New Connection Wizard, select 
create a Dial-up connection. 

Click Next. 

Fill in NCI-Frederick for the company 
name. 

Click Next. 
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For Phone Number to Dial you will find the 
appropriate phone number at the end of this 

guide. 

Click Next. 

You have successfully created the Dial-up 
connection for NCI-Frederick. 

Click Finish. 

 

Connecting to NCI-Frederick 
 

Click the Start Menu, then go to Connect 
To, then click NCI-Frederick. 
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Type your User name and password as you 
would logon to your workstation at NCI. Be 
sure you are set to dial the correct number. 

Click Dial. 

Your modem will dial. 

It should then verify your user name and 
password. You should now be connected to 

NCI-Frederick at home. 
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NCI-Frederick Dial-Up Connection Access Numbers 

Consult the following table to obtain the local and long distance numbers you need to dial in to 
the NCI-Frederick network for PPP access.  

NCI-Frederick Dial-up Users 

Calling 
area:  Dial this number:  Use this Username/Password:  

Local  301-846-7500  Your NCI-Frederick Dial-up 
Account  

Long 
Distance  

1-888-NCI-FCRC 
(1-888-624-3272) 

toll free - Continental 
U.S.A. only  

Your NCI-Frederick Dial-up 
Account  

NOTE: You may use these numbers for any speed modem.  

IMPORTANT: Your dial-up username and password are not the same as on other systems at 
NCI-Frederick or ABCC. For more information, please see How to Get Dial-up Access at 
http://comm.ncifcrf.gov. 
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